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KOA Offers Top Notch Training Program to Campground Management
Billings, MT (May 11, 2007) – Steve and Chris Hennings had reservations about getting into their own business when they purchased the Hayward, Wisconsin KOA campground in 2006.

“It felt like we were taking on too much,” said Chris.  “It seemed as if we were in it alone, especially after a few setbacks early in the process.”

Their mindset changed after making a trip to Billings, Montana to attend KOA University.  

“Spending a week at KOA University in Billings put our minds at ease,” said Steve Hennings. “It was a great opportunity to learn the stories of other campground owners, as well as get to know the KOA home office staff.  We realized that we have the needed support to help develop our campground into a success.” 

Kampgrounds of America, founded in Billings in 1962, has been offering new franchise owners the opportunity to attend an extensive campground operations training program at KOA University since 1970.  The KOA University program covers everything from designing a successful business plan to the proper way to clean campground bathrooms.  It is the only training program of its kind in the campground industry, carefully guiding new owners through every aspect of campground ownership and management.  

Since 1970, more than 20,000 owners and managers have completed the training program at KOA University.  The week-and-a-half long program takes place six times each year, covering more than 20 unique training courses.
“Like the Hennings, new owners come into this business thinking they are in it alone,” said Julie Opitz, Director of KOA University, “But our entire system, including KOA University, is designed to give the franchise owners the support and training to help operate a successful campground.”  

The “professors” at KOA University consist of industry-leading professionals with nearly 200 years of combined experience in the campground hospitality business.
“When the vice presidents of the company are the professors at KOA University, it is a great opportunity to gain knowledge in the industry,” said Gail Brown, owner of the Vernal, Utah KOA and recent graduate of KOA University.  “It has allowed us to build great relationships with the KOA staff in Billings and other franchisees that have continued since our experience at KOA University.”

KOA University is a great tool for new owners to expand their knowledge in the industry and it also offers hands-on assistance to help the owners reach their goals.

 “The training offers a win-win situation for the campground owners and KOA,” said Jef Sutherland, Vice President of Information Systems and a professor at KOA University. “The information that is communicated through the program is beneficial to the campground’s success,” Sutherland said. “It gives us a chance to instill the special values and beliefs KOA regarding great customer service, which has become so important to the overall success of the campgrounds and also KOA as a company.”

KOA has many great resources for new campground owners, as well as anyone contemplating purchasing a campground.  For more information on owning a KOA or converting an existing campground, see a schedule for campground ownership seminars in your area, go to www.ownakoa.com.

Examples of Courses �Offered at KOA-U


KampSight Reservation system


GREAT Customer Service


KOA Brand Promise


Marketing Programs


KOA.com website


KOA Value Kard


Financial Planning


Revenue Management


Recreational Activities


Merchandising


Campground Renovations








